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A student will be locked out of the program after trying to login three times unsuccessfully. 
Students will automatically be unlocked at midnight each night. 
 
To unlock the student(s) immediately: 
 

1. Login with teacher username and password. 
 
 
 
 
 
 
 
 

2.  Select < Users >. 
 

 
 
 

 
 
 
 

 
 

3. Select < Clear Locked Students >. 
 

 
 
 
 

4. Click < Clear > and < Done >.  If there are multiple students locked out, select < Clear All 
Student Locks >. 
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